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I. ITIOSACHUTEJIBHAS 3ATINCKA.

["'ocTHHUYHOE XO3SMCTBO M TYpH3M B MHPE SIBJIAETCSA OQHOM M3 CaMBIX OBICTPO Pa3BHBAIOIIHXCS
M pacTyIIUX OTpaciieid, 4 B 21 BeKe 3Ta MHAYCTpUs 3aHUMAaET IepBoe MecTo. [IpuunHa Takoro pocra
B TOM, YTO MHpPOBas 3KOHOMHKA HE CTOMT Ha MECT€ M YPOBEHb >XHM3HHU JIIOJEH MOIHUMAETCH,
COOTBETCTBEHHO YBEIIMUYUBAIOTCS BO3MOXXKHOCTH I pa3HOOOPA3HOr0 OTJbIXa U NyTemecTBui. Jlroau
PacCUMTEIBAIOT HA MEPBOKIIACCHEIN CEPBUC 32 JEHBI'H, KOTOPEIE OHU T'OTOBEI IIOTPATUTH, OTIIPABIISICE
OTIbIXaThb. B CBSI3U € 3TUM, MHAYCTPHUS TypuU3Ma HYXKIAeTcs, W OyIeT HYXIaTbCd B XOPOIIHX
CIICIIHAJINCTaX, KOTOPBIE MOTYT IIOJHSTH YPOBEHb CEPBUCA U NEPKATh €r0 HA MUPOBOM YPOBHE.

Conmepxxanue IIporpaMmbl OXBaThIBAET KPYr BONPOCOB M IIpoOJieM, CBSA3aHHBIX C
TCOPCTHICCKMMHU OCHOBAMU MEHEIDKMEHTA, & TAK)KE MEHE/DKMEHTA Ha HPEANPUITHASIX TOCTUHHYHOTO

X031CTBa.
JlomoHuTeNbHasA IIpoQecCHoHabHAS IporpaMMa MOBBIIICHUSA KBanudukaruu «[ oCTHHHYHBIH
MeHEKMEHT» (mamee - Ilporpamma) paccumTan Ha Ciaymareneid, XEJalouX IpHodpecTH

JOMONHUTE/ILHEIE 3HAHUS, HEOOXOOWMBIE [ BBINOJHEHHS HOBOTO BHJA HIPOo(ecCHOHATLHOM
nestenbHOCTH. Ilo pesynpraraM ciaymiaTei IMOJYyYalOT YAOCTOBEPEHHE YCTaHOBJICHHOIO 00paslia,
YIOCTOBEPSIOLIUN UX IIPABO BECTH MPO(PECCHOHATBHYIO NEITEIHFHOCTE B chepe rOCTHHHYHOTO On3Heca.
IIporpamMoii mpeaycMaTpUBacTCA H3YUYCHHE TCOPCTHYCCKHX M IIPAKTHYCCKUX OCHOB
IOCTHHUYHOIO Ou3Heca. [Iporpamma a1 mepcoHaga roCTHHMI] M TYPUCTHYECKHUX OpTraHU3aIlHi.

[Iporpamma «I'OCTHHHWYHBIM MEHEIKMEHT» pa3pabaThiBaeTcd M YTBEpXKIaeTcs B
COOTBETCTBHH C IIOJIOKEHUSMH DelepanbHOro 3akoHa oT 29 pekabpa 2012 r. N 273-®3 "O6
oOpasoBanuu B Poccutickoit ®enepanuu”, [pukaza Muno6puayku Poccuu ot 09.12.2016 N 1552 «O6
YTBEepXKICHUH OEJIEPAJIBHOI'O ['OCYIAPCTBEHHOI'O OBPA30OBATEJIBHOI'O
CTAHIOAPTA CPEJIHEI'O [TPOOECCHUOHAJIBHOI'O ObPA3OBAHHUA 11O
CIIEHHUAJIBHOCTHU 43.02.14 T'OCTHUHHUYHOE JEJIO, IIpodeccHoHAIBHOrO CTaHIapTa
«PykoBOIUTEND/YIIPABNIAIONIUHA TOCTHHHYHOIO KOMILIEKCA/CETH TOCTHHHUI (YTB. IIPUKA30M
MunucrepcTBa Tpyaa u coruanbHoi 3ammTel PO ot 7 mag 2015 r. N 282H), apyrux denepaibHbIX
3aKOHOB M [JEUCTBYIOIMX HOPMATHUBHBIX IIPABOBBIX JOKYMEHTOB; YYUTHIBasg METOAUYECKHUE
PEKOMEHJALIMHA 110 peaI3aIlUi JOMOIHUTEIBHEIX IIPodeCCHOHAIBHBIX IIPOTPaMM.

Conpepxanue IIporpaMmbl NpenCTaBICHO IOSCHUTEIBHOM 3alMCKOM, YYEOHBIM ILIAHOM,
KaJICHAApPHBIM y4eOHBIM rpaukoM, pabouyuMu IporpaMMaMy YUeOHBIX IIPEIMETOB, INIAHUPYEMBIMU
pe3yibTaraMu OcBOeHUS IIporpaMmel, yciaoBusaMH peanuszanuu IIporpaMMmbl, CUCTEMOM OLIEHKH
pE3yJIbETaTOB OCBOEHUS IPOrpaMMBI, IIEPEYHEM JIUTEPATYpPhl M 3JEKTPOHHBIX y4YeOHO-HAIJISAIHBIX
IIOCOOMH.

Ileas Ilporpammer:

[lene npenonmaBanus IIporpammbl «lOCTHHHYHBIAE MEHEMKMEHT» — Jarb OyAyIIuM
CIEIHAJINCTaM B Cepe TOCTEINPHUUMCTBA HEOOXOJUMEIE TECOPETHUYECKUE U IPAKTUUYECKUE 3HAHMI,
IO3BOJIAIONINE IPaMOTHO YIPABIATh NPEANPHATHIMH HHIYCTPHUH rocTenpuuMcTsa. llporpamma
«["OCTUHUYHBIA MEHEIKMEHT» PacCMaTpPHUBAET OCHOBHBIE ACIIEKThI COBPEMEHHOI'O MEHEINKMEHTA
TOCTUHUYHBIX U PECTOPAHHBIX NMPEANpPUATHA. B Iponecce OCBOCHUS JAUCLUILUIMHBEI aHAIU3UPYETCA
BO3MOXHOCTb HCIIOJIb30BaHUSL II€PEIOBOIO 3apyOEXKHOIrO OIIbITa YIPAaBICHUS IPEANPUITHIMH
WHAYCTPUH F'OCTEIIPUUMCTBA B POCCUMCKOM IIPAKTHUKE.

I{ensro IIporpaMMel SBISECTCA OpraHu3allds U IPOBEACHUE 00y4YeHUS B 001IaCTH T'OCTUHUYHOIO
MEHEKMEHTA.

e Pacmmipurts 1 yriayOuTh 3HaHUS B 00JIaCTH TOCTUHAYHOI'O MEHEDKMEHTA.
e HayunTh aHAIM3UPOBATH ICUXOJIOTHYECKUE aCIICKThI PEIICHUS Pa3/IMYHbIX 3a/1a4 YIIPaBJICHHUA.
e (O3HAKOMHUTH C OCHOBHBIMH IMOHATHSMHU, KATETOPUSAMHU U O0OBEKTaMU YIIPABIICHUS.

e Jlo3HaKOMUTH C TUIIAMH U KH&CCH@HK&HHeﬁ I'OCTHHHII.




e CdopMupOBaTH HABBIKK IPEIOCTABICHUS TOCTUHNYHBIX YCIIYT.

e [lonyyenue TONMOMHUTENBHBIX 3HAHUM, YMEHHM M HABBIKOB B 00JIACTH TOCTHHHYHOIO OM3HECa.

3agauu IlporpamMmmei:

3agadyamu u3ydeHus [Iporpammel «1 OCTHHHYHBIN MEHEIHKMEHT SBIISIOTC:

e OOy4eHME CilyliaTesied IpUHIUIIAM M METOJAM COBPEMEHHON CHCTEMBI YIPaBJICHUASA C
y4eTOM €€ 0COOCHHOCTEH B FOCTUHUIIAX U UHBIX CPEJICTBAX Pa3MEICHHUS;

e o0y4eHHe METOJaM IPHHATHS ONEPATUBHBIX YIPABICHUYECKUX PEIICHUH I10 YIIPABICHHIO
NEATEILHOCTRIO IIOYMHEHHBIX B TOCTUHULIAX ¥ UHBIX CPEACTBAX Pa3MEIICHHUSI,

® 00yYeHHE IPUHLMIIAM DPaCIpeNcICHUus (PYHKUMA ¥ OpraHu3anuy paboThl UCIOJIHHUTENICH B
TOCTHHUIIAX ¥ MHBIX CPEICTBAX Pa3MEIIECHHUS;

e 00yueHHE MeTOoAaM U (hopMaM MOTHBAIMM U CTUMYJHPOBaHHUS IIEPCOHATA B TOCTUHUILAX U
MHBIX CPEIICTBAX Pa3MEIICHMS;

® oﬁyquHe MCTOJaM OILICHKH W KOHTPOJIA ACATCIIBHOCTHU IIOAYHHECHHBIX B TOCTHHHUIIAX U UHBIX
CPE€ACTBAX PA3MCILCHHUII.

e 00y4eHHE OCHOBHBIM OCOOEHHOCTSIM (PYyHKIITMOHAIBHBIX BHIOB MEHEIKMEHTA.

®opmbl ocsoeHus [IporpamMmmei:

Ouno-3a04Has Gopma.

Taxoxke mo sampocy caymarens IIporpamma Moxer peasn30BBIBATHCS M B MHIAMBUAYAJILHON
(popme. Ha ocHOBaHHM 3TOr0 COCTAaBJISLETCA INIAH MHAMBHIYAIBHOTO OOYUYEHHUS, UTO 3aKPEILIACTCS
npukazom Opranu3aium.

HopmMaTuBHBIi CPOK 0CBOCHMS:

72 y4eOHBIX yaca.
I[Ipu ouHO-3204HOM (BeuepHEH) popme oOyuenus — 1,5 mecsana, 6 Henens (3aHsSTHI 3 pasa B
HEIEIIO).

PexuM 3aHATHM:

I1pu 04YHO-3204YHOM hopME OOVUECHMUS:
- ¢ 18.00 10 21.10 ¢ nepepwiBom ¢ 19.30 no 19.40 (4 yueOHEIX yaca B JICHb)

TpeOoBaHusA K YPOBHIO NOATOTOBKH COYyIIATEIS

K ocBoenuro IIporpaMmbl JOIIyCKarOTCs CIyILIATEId UMEIOIIHUE CpelHee MpodeCCHOHAIBHOE,
HE3aKOHYECHHOE BBICILIEE HUIIH BHICIIEE IpodeccuoHalbHOE 00pa3oBaHUE.

IIporpamma npeaHazHavyeHa:

Jlnd rpaxpaH, Kejgaromumx paborare B chepe rocTMHMYHOro Owm3Heca. (OOiacts
Ipo(hEeCCUOHATBPHON ACATENBPHOCTH O0YydJaromerocs: OpraHu3anus OOCHyXHMBAaHUS B TOCTHHHUIIAX,
TYPUCTCKUX KOMIUICKCAX U JPYTUX CPEACTBAX PA3MEIICHHUS.




II. INIAHUPYEMBIE PE3YJIbTATHBI OCBOEHUS ITPOI'PAMMBbI

1.  PesyneratoM  OCBOEHMS  HpOrpamMMbl  SBJIIETCS  OBJIQJICHME  yYaIlAMHUCS  BHJOB
Npo(ECCUOHATIBHON ACATENFHOCTH PYKOBOAUTEIISI TOCTHHUYHOI'O KOMILJIEKCA.
2. B xome ocBoeHMs IporpaMMeI OyIeT MojIydeHa ciaeayroas obmas komnereHnus (aanee - OK):

OK — 04 Paborate B KOJUIEKTUBE ¥ KOMaHzae, 3(Q(EKTUBHO B3aUMOJECHCTBOBATHL C
KOJIIEraMH, PYKOBOJICTBOM, KJIMEHTAMH.
3. B xoxae ocBoeHMs nporpaMMEI Oy Iy T IOJIYUEHBI CICAYIOLINE IIPO(PEeCCHOHAIBHEBIE KOMIIETEHIIMH
(manee - IIK):
[IK 1.1 IInasupoBars mOTpeOHOCTH CIIy>KOBI IpUe€Ma U pasMEILICHHs B MaTepHaIbHBIX
pecypcax u IepcoHae;
[TK 1.2. Opranu3oBsIBaTh ACATEIHBHOCTh PAOOTHUKOB CIIyKOBI IIpreMa U pa3MENICHHS B
COOTBETCTBHH C TEKYIIMMH IJIAHAMH U CTaHAAPTAMHU I'OCTHHHULIEL.
3.1 Bunm mnpodeccuonansHoi mgearenpHOCTH: OpraHm3anmmss M KOHTPOJIb TeKYIIEH
AeSITeJIbHOCTH PA0OTHHKOB CIYy;KObI IPHEMa M Pa3MelleHUs:

1) JucrmnimuapHas kapra komuerennur OITK

OK PaboraTe B KOJJIEKTHBE B KOMaHJE, 3P(DEKTUBHO B3aUMOIECHUCTBOBATh C KOJUIEraMH,
PYKOBOJICTBOM, KJIHEHTAMH.

Texmonoruu GopmupoBaHus CpezcTBa U TEXHOJIOTHH OLEHKH

JIEKIUH, IPAKTUYECKOE 00yUeHUE DK3aMEH

2) Hucnummnaapuas kapra komnereruu 11K-1

[IK 1.1 IInanmpoBaTh mMOTPeOHOCTH CIYKOBI IIpUeMa U pa3MEILECHUS B MaTE€pPHAIBHBIX
pecypcax u MepCcoHae.

Texnomoruu GopMupoOBaHUS CpezicTBa U TEXHOJIOTUM OLEHKH

JICKIIMH, TIPAKTUYECKOE 00y IeHUE OK3aMEeH

3) JMucnumiuHapHas kapra Kommerermuu [TK-2

[1IK 1.2. OpraHu3oBBIBaTh AEATEIHHOCTh PAOOTHUKOB CIIy>KOBI IIpHEMa M PasMEIICHUS B
COOTBETCTBUM C TEKYIIUMH IIJIAHAMYU U CTAHJApTaMU T'OCTUHUIIBL.

Texnonoruu GpopMUpOBaHUS CpencTBa ¥ TEXHOJIOTHMY OLIEHKH

NEKIIMK, IPaKTHIeCKoe 00ydYeHHe OK3aMeH

4. IImanupyempie pe3yabTaThl OOYYEHHs IO IIPOrpaMMe COOTBETCTBYIOT BBINOJHSIEMBIM TPYIOBBIM
IEHCTBUSM, OIpeIeIEHHBIM HA OCHOBE podeCCHOHATBEHOTO cTaHJapTa
«PykoBomuTe B/ yIpaBIsIONIUi TOCTHHHYHOIO KOMIUIEKCA/CETH TOCTUHHILY.

TpynoBeie QyHKIUH,
06061112{1::16 ;Eyﬂmﬂe peamuzyemsle nociie | Kopx Ipynossie neucTBU
YRS oOy4deHus




YTIIpaBICHUE TEKYIIEH
JESITEIIbHOCTHIO
COTPYAHUKOB CIIYKO,
OTIIEJIOB
TOCTUHUYHOTO
KOMILIEKCA

Y1paBneHue
TEKYLIEeU
NEATENHbHOCTHIO
COTPYTHHUKOB
CIIy>KOBI IIpuEMa U
pasMeIleHus

A/01.5

OLeHKa U IIIIaHuPOBaHKUE IOTPEOHOCTEH
CIIy OBl IpreMa U pa3MEILECHHS B
MaTEPHAJIBHBIX peCypcax U IMepCoHale

[IpoBenienre BBOJHOTO ¥ TEKYIIETO
HHCTPYKTa)a IOJYMHEHHBIX

Pacnipenenenue o0s3aHHOCTEHN U
OIIpeJeJICHHE CTCIIEHH OTBETCTBEHHOCTH
IO JYHMHEHHBIX

Koopaunanus nesTeIbHOCTA
IOYUHEHHBIX

KOHTpOIIb BHIIOTHEHHS COTPY AHUKAMMU
CTaHIAPTOB OOCITYKUBaHUS U
PETIaMEHTOB CIIy>XOBI IpHeMa U
pa3MeICHUs

B3aumoaericTBue co ciuyxbamu
HOMEPHOI'0 ()OHAA ¥ MUTAHHUS, NIPYTHMH
oTAENIaMu (CiIy>X0aMu) TOCTHHHYHOTO
KOMILIEKca

Yipasnenue KOHQIUKTHBIMH
CATyalUMsIMH B CIIy>k0e mpueMa u
pa3MeIeHus

CtumynupoBaHue NMOTUUHEHHBIX U
peanu3anusa Mep 0 00ECIICYCHUIO UX
JIOSUIBHOCTH

Opranuzanus 1 KOHTPOJIb COOJIIOACHUS
TpeOOBaHU OXpaHbl TPyAa Ha pabouem
MECTE

YipasiieHue
TEKYIIEeH
IEATEIBHOCTRIO
COTPYIHUKOB
CITYKOBI
TOCTHUHUYHOTO (hoHIa

A/03.5

O1eHKa U IIJTaHUPOBAHUE MOTPEOHOCTEH
CIIy’>X0BI TOCTHHHYHOTO (DOH/Ia B
MaTepPHAIBHBIX PECypcax U IMEPCOHATE

lIpoBeieHrEe BBOAHOTO M TEKYIIIETO
UHCTPYKTaXKa MOIUMHEHHBIX

Pacnpenenenue o6a3anH0CTEH U
onpeaesieHue CTENEHN OTBETCTBEHHOCTH
IO UM HEHHBIX

KoopauHanus 1esaTeTbHOCTH
IIOJYMHEHHBIX

KOHTpPOJIb BBIIOJIHEHUS COTPYIHUKAMH
CTaHIapTOB 00CIyKUBaHUS U
PETJIaMEHTOB CIIY>XKObI TOCTHHHYHOI'O

doHaa




B3aumoeiicTBre co CiIy k00 nmpuemMa u
pa3MeIICHUS U CIIy>KO00# MUTaHus,
IPYTUMH OTACIaMH (CIIyK0aMmn)
TOCTUHAYHOI'O KOMILJIEKCa

YupapieHue KOHQIAKTHBIMU
CUTYalMsIMHU B CJIy2K0O€ rOCTUHUYHOI'O

dona

CTUMYyIHpOBAaHUE MOTIYUHEHHBIX U
peanu3anus Mep 1o 00eCIIEYCHUIO UX
JTOSITBHOCTH

Opranu3zanys 1 KOHTPOJIb COOII0ACHUS
TpeOoBaHuil OXpaHBI TpyAa Ha pabodyeM

MCCTC

BBINTyCKHUK TOJDKEH:

SHAMbL.

® OCHOBHEIE ITPaMMaTUYECKUE SIBIICHHUS, XapaKTepHBIE IS IpohECCHOHAIIBHON PEYH; IIpaBuia
PEUYEBOT'0 STUKETA;

® ICTOPUIO PAa3BUTHUS CEPBUCA, BUABI CCPBUCHOM NCATCIBHOCTH, MPUHIMIILI KIaCCUMUKAIUU
YCIYyr U UX XapaKTEPUCTUKH, OCHOBHEIC IOTPEOHOCTH U IICUXO(DU3UOJIOTHUYECKHE BO3MOXHOCTH

YEeJIOBEKa, TEOPUIO OpraHu3amuu OOCIYXHUBAaHHUS, OCOOEHHOCTH (OPMUPOBAHUSA KIUEHTYPHBIX
OTHOIIICHUM;

® TCOPETUYECKAE OCHOBHI TOCTUHUYHOM NEATEIBPHOCTH; ITOHATHMHBINA ammapar; IIPaBOBBIC U
HOpPMATUBHEIE  JOKYMEHTBI, PEIVIAaMCHTUPYIOIIME TOCTUHUYHYIO  JICATEIBHOCTH; OCHOBEI
IPOU3BOACTBEHHO-TEXHOJOTHYECKONM JE€ATEILHOCTH TOCTHHHI[ U JAPYTHX CPEICTB pPasMELICHUS;
OpraHu3anuio (PYHKIMOHAJIBHBIX IIPOIECCOB B TOCTHHMIAX M JAPYTUX CPEACTBAX pPa3MELICHUS,
0COOCHHOCTH W BHJABI TOCTHHHYHOI'O IIPOAYKTA, €0 COCTABHBIE 3JIEMEHTHI; IPO(PECCUOHAIBHBIE
CTaHIAPTHI 00CTYKUBaHHS;, KBATH(DUKAIMOHHBIC TPEOOBAHUS K IIEPCOHAY;

® UCTOPUIO CTAHOBJICHHS M Pa3BUTHS TOCTUHUYHOIO J€lla; COBPEMEHHOE COCTOSHUE U
MEPCIEKTUBBl PA3BUTUSA PBIHKA TOCTHHUYHBIX YCIYT; CHCTEMBl KJIacCHU(PUKAUUN M THUIIOJIOTHIO
TOCTUHHUII ¥ IPYTHX CPEJACTB Pa3MEIICHHS;, OPraHu3aluio, QYHKIIMOHUPOBAaHUE, B3aUMOCBS3HU CIIy KO
TOCTHHHI] ¥ JIPYTHX CPEACTB Pa3sMEIEHH; apXUTEKTYPHO-IJIAHHPOBOYHEIE PEIICHUS U IPEAMETHO-
IPOCTPAHCTBEHHYIO Cpeny, TpeOOoBaHUsS K (YHKIMOHAIBHBIM IIOMELIEHUSIM TOCTHHHI] M JPYIHUX
CPEACTB pPa3sMCICHHUS, HHXXCHEPHO-TEXHHYESCKOE 00O0pYIOBAaHHE M CHCTEMBI KH3HEOOECIECYEHHU
TOCTHHHUIL ¥ IPYTHX CPEJICTB Pa3MEIICHUS;

ymemn:

® ICIIOJB30BATh 3HAHHME PYCCKOTO $3BIKA, KYJIBTYPHl pPE€YH M HABHIKOB OOILICHHS B
npodecCHuOHAIbHOM NeITeIbHOCTH;

e ()OPMHPOBATH ¥ COBEPIIIEHCTBOBATE CBOM B3TJIAABI U YOCIKICHUS;

® IPUMEHATh COLIMAJIBHBIE 00d3aTelbcTBA B NPO(PESCCHOHAIBHOM cdepe Ha OCHOBE HX
peCypCHOro o0ecTeUeHuUS;

® [IPUMEHITh TEOPETUUECKUE 3HAHUS U HABBIKM PaOOTHI IPU PEIIECHUM IIPAKTUYECKUX 3334 B
npodheCCHOHAIBHOM T'OCTHHUYHOM IEATEIbHOCTH;

® [IPUMCHATE Ha IIPAKTHKE IIPAaBOBBIE M HOPMATHBHBIE JOKYMEHTBI, PCIIIAMCHTHUPYIOIIUC




TOCTHHUYHYIO NEATEIbHOCTD; aHATM3UPOBATh TEXHOIOIUYECKHE IIPOIECCHl B TOCTHHHIEAX M IPYTHX
CPEeICTBAX pa3sMEILeHHs, 00eceunBaTh 3()(HEKTHBHYIO OpraHu3anuio ()yHKIHOHAIBHBIX IPOIIECCOB;
NpUMEHATh, QNANTHPOBaTh M  pa3sBUBaTh COBPEMEHHBIE TEXHOJOTHH  OOCIY)KHBAHHUS,
OPraHW30BBIBATE, PETTIAMEHTUPOBATE X KOHTPOIUPOBATH IPOIECCHI 0OCITY KUBAHHUS,

gJlaoemn:

® HAaBRIKaMM I'PaMOTHOTO NMHCHMa M YCTHOM pPE€4H, CIIOCOOHOCTHIO K KOMMYHHUKALASIM B
npodecCHOHaILHON NeITEILHOCTH, KYALTYPOH PEUH;

® CIIOCOOHOCTBIO K JICTIOBBEIM KOMMYHHUKALIUSAM;

® MCTOZAMM aHa/IM3a IPUYMHHO-CIIEICTBEHHBIX CBA3EH COLIMAIBHO-TIOMUTHUECKUX IIPOLIECCOB
USIBJICHUM

® CHCTCMHBIM MBIIIICHHEM, METOJaMK COLUATBHO-KYIbTYPHBIX MCCIICIOBAHMM, IPHEMaMH U
METOJIaMH aHaJIK3a IPoOIIEM U SIBJICHMUIA;

® OCHOBaMH (DOPMHUPOBAHUS COIUATBLHEBIX OTHOIIEHHH B OOLIECTBE;

® HaBBIKAMW OpraHu3aluy (yHKITMOHAIBHBIX IIPOLECCOB B TOCTUHUIAX U JPYIrux CpeacTBax
PasMEIIEHNs, COOTBETCTBYIOIMX 3aIIpOcaM IIOTPEOUTENEH; IPUMEHEHHS CTAHIaPTOB B TOCTUHUYHOMH
IEeSATEIIHHOCTH; |

® HaBbIKAMH OpraHusanuu paboTel B (QYHKIMOHAIBHBIX CIyX0ax TOCTHHMII M IPYTHX
CpPEeJICTBax pa3MeNICHHUS,

® TCXHOJIOTUEH pa3pabOTKK CTaHJapTOB OpraHU3allii; METOAaMHU KOHTPOJIS ¥ OLEHKH KayecTBa
FOCTHHUYHBIX YCIIYyT, U3MEPEHHA YIOBICTBOPEHHOCTH NOTpeOWTENICH H IE€pcoHAa; IpUEeMaMu
paloTEI ¢ xanodamu MOTpeOUTENEH;

® OCHOBHBIMH KOMMYHHKATUBHEIMU TEXHUKAMU OOIIEHUS C IIOTPEOUTENEM U B KOJIJIEKTHBE,
® METOaMU IIPOCKTUPOBAHUS TOCTHHUYHOM JeATEILHOCTH;

® mpueMamMu cOopa MH(OpManuu, oOpaboTKK M aHamM3a MoKasaTeledl Ha Makpo- ¥ MUKPO-
YPOBHE, NMPOTHO3MPOBAHUS M IJIAHMPOBAHUS NEATEIBHOCTH TOCTHHUYHOIO NPEANPHSITUS, OLEHKH
I10JIyYEHHBIX PE3YIbTATOB.




I11. YYEFHBIN IIJIAH

Tabauua 1.
Ne ni/m HaumMeHoBaHue pa3aesioB, Bcero B ToM 4ucse (4acon) ®opma
JUCLHUIJIMH U TEM (4acoB) KOHTPOJISA
Jlexuum IIpakTuuyeckue |(KoHcyasb
3aAHATUSA TAlHH
1. ITHUKA U MCHXO0JIOr U 20 10 10 3a4eT
rocTeNnpHUMCTBA
2 I'oCTHHHYHBIH MEHEKMEHT 52 38 14 IK3aMeEH
HUTOI'O T2 48 24 UTOI'O
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V. YYUEBHO-TEMATHNYECKHWMA IIJIAH.

N

n/m

=

Taoauna 3.

| ———

' HaumenoBaHue paaue.nus, QUCHMILIMH HTeM | Beero

B Tom 4mncie (4acoB)

—— NP — P S

| ITHKA U NCHXOJIOTHS FOCTENPUUMCTRA =N W

r—— e e o o EEWAE

f Tema 1: Tlcuxonoruyeckuit Moaxox K 2]
| OpraHM3allMy FOCTUHUYHOTO OKM3HECa. |

| .~ (4acoB) - Jlexuun

|

Hpamuqecmﬂe

3AHATHH

10

e e o S e — e o n o s nompaiomn o

RS i Tema _i_-&;gﬁl_‘-'IHPOBHHHE KGMEIH,II;LI - ﬂl o “'*"2“ ST 0 J L S =
A l@ma 3: [lcuxonoruueckas mOMOIb TMWYHOCTH. | 4| FTe A i
| Tema 4: TexHONOTHA yNpaB/eHNs NOBEICHUEM. = 2 G —1

| Tema 5: INcuxonorus FOCTENPUUMCTBA. e TS R (U L g

| | Tema 6: IIcuXONOrHYeCKHE 3aKOHBI 1 GakTOpl = 6 | 5 - -

| _ TOCTENPUUMCTBA. o ame S ap e o i

i

2.

T

- ..I._... e

 KOHTPOJIS

S e S o il -

H'mrnnmﬁ KOHTPOJIb | 2

o — - - = = =y o

—

ToCTHHHYHBIA MEHETKMEHT 52 | 38 |

2 |
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3a4cCT

e e e e e e

— T

= e T T S Err—

e e e T s e

" Tewa : Brenenme, N’ iy (it (il I
| Tema2: CpencTea pasMelieHus Typuctos. | 4| Lo 0| T
+_'_If§_1!!§3 LHUB FOCTREAIL, 70 - " Tl e A e o) CEWIRG Ry [9%
| Tema 4: Knaccupuxauus roctumms. | 4 ‘ 0
| ' Tema 5: TpeGOBaHMSA K COOPY)KEHUIM U 4 4 | 0
ot 3 ' SASHHAM TOCTHRHII, - BEeEall, | ciisie s = |l
| ' Tema 6: Ciny>xGbI TOCTMHHLIEBI ¥ UX | 4 4 0
_ XapaKTepUCTHKA. | |
| ' Tema 7: Opranm3anuoHHas cucrema 4 4 0|
| ynpaBleHUs FOCTHHMULL. | |
;r T Tema 8: Opranuzaius 06CTyKHBAHHUSA B | 4 | 2 | 2|
| TOCTHHHUE. Pl e BTN PECETRNE L e T ) oat LR
| ' Tema 9: MeTozbl MpreMa 06CITyKIBaHUS | 8 | 4 4
KIMEHTOB. | |
Tema 10: IlpaBuna npegocraBneHus 8 | 6 2
| | TOCTHHMYHBIX yCNYT. S S
g HToruBblii KOHTPOIL 4 o 4 BHSﬂME_H____
. uroro: 1 sl ny w88 24 i
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VI. PABOYME ITPOI'PAMMBI YYEBHBIX IIPEIMETOB

1.Paboyas nporpaMmmMa y4e0HOro npeamMera « ITHKA W NCHX0JI0THS

IT'OCTCIIDMUMCTBA)

—— s e m— L SE R

——— ——

' HauveHoBaHMe pa3ieNoB, IMCIMIIMH HTeM | Bcero | B Tom yucsie (4acoB) | dopma
N  (uaco) = Jlexumn [IIpaKTHuecKHe KOHTPOIA
. I . SO WU . N R,
1. | 3TuKa M NICHXOJIOTMS FOCTeNnpPHUMCTRA 22 10 10 |
Tema 1: Ilcuxonormuaeckuii moaxox K | 21 2 o e

| OpraHu3alyy FOCTHHMYHOro OM3Heca.

_— e ——— e ——r——— L e mm l ———— — e — — oy

" Tema 2_' lI?anHpnBaHHe KOMAaH/IbI. 2 . _2: — E+ g | ]
~_ Tema3: [lcuxonormyeckas novomp nuamocr. 4 4, 0
Tema 4: TeXHONOrUS YNPaBJICHUS NIOBECHUEM. ~ N P | L ey .
~ Tema 5: Ilcuxonorus rocrenpuumctea. 2 | 0| 2
Tema 6: Tlcuxonoruueckue 3akoHbl U GaKTOpsr = 6| e A e e R
| rocrenpuuMcTea. e e Bk i ey Madlierens g oot B hageF L
| HTUI"UB]:IH KOHTPOJIb | 2| | i 2| 3ayeTr

—— e ——— - e = = - S ——— e

B coBpeMEHHBIX YCIIOBHAX IOCTHMHHYHOE IPENIPUATHE HE MOXKET JOOUTHCS ycIexa, eCcid
MCHEKEPBI HE BIIAJCIOT IIPHEMaMU COBPEMEHHOT 0 yirpaBiicHHA. Heo0X011uMocTh 0CBETUTH OCHOBHEIE
HOPMBI B TPeOOBaHMS IENOBOM STUKM H COBPEMEHHOTO JIEJIOBOTO 3THKETa, & TAKXKe BHIPaboTaTh y
CTYAEHTOB IIPAKTUYECKHE HABBIKU JICIIOBOTO OOIIEHHUS.

TeopeTyeckoe OCBOEHHME OCHOBHBIX Pa3lelioB W METOOUYECKM OOOCHOBAHHOE ITOHHMAHME
BO3MOXXHOCTH H POJIA JMCHUILIAHBI « ITHKA W [ICUXOJOTHS FOCTENPHUMCTRAY IPU PELIEHUH 332y,
CBSI3aHHBIX C pa3MeIlleHHEeM KIMEeHTOB. OCBOEHME MUCHMIUIMHBI HAIpPaBIEHO Ha NPUOOpETEHHE
TEOPETHYCCKUX 3HAHUM U IPAKTUYECKUX HAaBBIKOB.

20 yueOHEIX YacoB.

Tema 1. IlcuxosorudecKyi MoAXoa K OpraHu3alMi NrOCTHHUYHOT0 OM3Heca.

[Icuxomoruyeckuii MOAX0OA K OpraHU3allMy FOCTHHUYHOTO OM3HECA: IICHXOJOIHS KaK HayKa O
YEJI0BEYECKOM IICUXUKE C MIPAKTUYECKON TOUKH 3PEHUS; aKTyaJIbHOCTE IICUXOJIOTHYECKOTO IT0IX0Na K
PELICHHIO TEKYIIHX MPOOIEM; YIaCTHE IICHXO0JIOra B pa3paboTKe TOCTHHUYHOTO IPEAIPHITHSI.

Tema 2. ®opMupoBaHHUE KOMAH/IBI.

@opMUpOBaHME KOMAHIbl: COLHAIbHAS TICUXOJIOTHS;, UYEJIOBEUECKOE B3aMMOJCIHCTBUE,
IICUXOJIOTUYECKU M KJIUMAT B KOJUIEKTHUBE; TPYIIIIOBas CIIOYEHHOCTb.

Tema 3. Ilcuxonoruyeckasi nOMoOmb JAYHOCTH.

IIpeomoneHre  BHYTPEHHETO  HANPSIKEHUS: MOTPEOHOCTH  COBPEMEHHOIO  YENIOBEKA,
cCOIMaM3anys Kak 1mpo0ieMa TIICHUXOJIOTHH; OHOJOTHMYECKOES M COLMAIBHOE B  YEIOBEKE;
TpaBMaTH3alMsl JIMYHOCTU KaK pe3ynbTaT COLMAIM3AIUM; CTpax >XUTh KaK IIOOOYHOE IEHCTBHE
COLMAIM3AlIMH; IPYIIIa KaK HHCTPYMEHT IICUXO0JOTMYECKOM ITOMOIIM JTUUHOCTH. T ema 4. Texuonorus
VIIPABJICHUS IIOBEICHUEM.

TexHomorust ymnpaBlICHHsI IIOBEIECHHEM: OHXEBHOPW3M KaK HaIpaBJIeHHUE COBPEMEHHOI
TIICHXOJIOTHH; MOJCIMPOBAaHHE IIOBEACHHMS IIPH IIOMOIIM IIOJOXHMTEIBHOTO M OTPUIATEIHLHOIO
[IOIKPEIJICHHUS; TIpaBUIIa ITOAKPEIUICHH. JIelloBast urpa 1o yupaBJIEHHIO IIOBEICHUEM.

Tema 5 Ilcuxo/iorusi rocTenpuuMCTBA.

Oco3HaHue KaKk IyTh K TapMOHUYHOMY B3aUMOJICHCTBHIO ¢ MHPOM: OIIMCAHHUE TEJIECHO-
OPHUEHTUPOBAHHOIO ITOAX0/@; SMOLMOHAIBHOE PACKPEINOIIEHNE; OCO3HAHNE KaK IIeJIb COBPEMEHHOM
IICUXOTEPAIKH, I'pyIIa Kak MOJEIb TEMJIOH CEMbH, OKa3bIBAIOLIEH OANEPKKY B THYHOCTHOM POCTE.
JlenoBas urpa paboTta B KOMaHJE.
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Tema 6. Tlcnxoaornueckue 3aKoHbI 1 GAKTOPHI FOCTENPHHUMCTBA. oA
['pynnoBast BEIpabOTKa ¥ 3alIXTa KOHIENTYalTbHOTO NMPOEKTa FOCTUHUYHOIO NPEINPHUSTHSI C
Y4YETOM 3HAHUS MICHXOJIOTHYECKHMX 3aKOHOB ¥ (haKTOB. £
Hmoz206b1U KOHMPOab: 3a4eT - 2 yueOHBIX yaca. i

MeToau4yeckue peKOMeH/ A UM, g ik

IIpy TIPOBENCHWUM 3aHSTUH IO IPOTPAMME HCIOIB3YIOTCS AKTHBHBIE METOMBI OOYYEHHS C || |
HCIIONB30BAHUEM PA3NaTOMHOrO0 MaTepHaia, IPOBOIWTCS aHANTM3 KOHKPETHBIX CHTyalldi, MemoBble & [ ||
WI'PEI, TPEHUHTH. MICIIONB3yI0TCS TeXHIUecKue cpecTBa o0yuenus. O0ydyaeMblil JOIKEH 3aKPEUTh U || |
yIIIyOUTh 3HAHUS, IIOJTyYCHHEIE B IIPOLIECCE O0YIEHHUs, IPUOOPECTH YMEHUS U HaBBIKH 10 BCEM BHIaM | Ry
BOIIPOCOB, U3Y4YaEMBIX B paMKaxX JUCIIUIIINHEI « ITHKA U IICUXOJIOTUSI TOCTEIIPUMMCTBAY. £l

Cnucok JuTepaTyphl

1. Kpacosckuii }0.J]]. Yopasnenue nosenenueM B pupme: 3bdeKTh ¥ mapagokchl (Ha i
matepuanax 120 poccuiickux xomnanuii). IIpaktuyeckoe mocodue. — M.: Uadpa-M, 1997. — 262 c. E lii
2. JluBumn A.JL. genossie urpel B yupasiaeHun. — JI.; Jleansgar, 1989. — 174 ¢ Ll 5
3. JlutBunHneBa H.A. Ilcuxomormueckmii aBTomoprper. — M., 1996. — 304 c. (bubmmorexa |||
9uTHANA « Y IIpaBIECHHUE IEPCOHATIOM) il 1

4, Ilmxano B.T., JIatinos B.A. 3THKa U 3TUKET AeJIOBBIX OTHOLICHMH: YuebHOe mocodue. — M.:
['AHI', 1997. — 147 c.

5. Poros E.M. HactonpHas KHWra mpakTH4eCKOro IICHX0jiora B 0OpazoBaHuM: Y4eOHOE el
nocodue. — M.: Bimanoc, 1996. — 529 c. |
6. Jlxen Arep. JlemoBoil 3THKET: KaKk BBDKUTH W MpeycreTh B Mupe OmsHeca.-M.: «J[koH ||
Yaiimm o1 Cans»,-1994.-288c¢.

7. Korapbunckuit T. Tpakrar o xopomed pabore/Hayun.pex. I.X.Ilomos. Ilep. ¢ momsck. | |
JI.B.Bacunresa u B.H. Coxonosckoro-M.: Oxoromuka. 1975.-271c. i

OO01ue ocHOBBI IIcUxoJioruu. — 2-¢ U3, — M.: IIpocBemenue: BJIAJIOC, 1995. — 576 c. i
12. Aunpeesa I'M. CounmanbHas ICUXO0IOrus. YUeOHUK [UIS BBHICIIMX yUeOHBIX 3aBeleHHM. — | |1 ||

M.: Acnexrt IIpecc, 2000.- 376 c. H i
13. Illuxupes IL.H. Druueckwe mnpuHOMOEI BemeHms men B Poccum /Tlom obmipen.  {i 1

C.A.CmupHoBa. — M.: ®uHaHCEH ¥ cTaTUCTHKA, 1999, — 248 c. il :
14. bepx I1. O0y3nait cBoii Tenedon! Kak 1mojoKuTh KOHEI[ THPAHHUHA COOCTBEHHOTO !

tenedona/llep. ¢ anrn. 3.51. Kpacuesckoit. — Mu.: Amandes, 1996. -212 c.

15. Autunos B.B. Ilcuxonoruueckas agantanus K 3KCTpeMabHBIM CHTyanusaM. — M.: M31-Bo * .-
BJIAJJOC-IIPECC, 2002. — 176 ¢. — (ITcuxosnorus it Bcex). L

8. Kimmos E. OcnoBsl ncuxonoruu: Yu.-M.: Kynetypa u ciopt, 1997. -296¢. E :
9. Illxona stukera: noyuenus Ha Besakuii ciaydaii / Cocr. JI.C.JIuxauesa.-ExaTepunOypr: ]
Cpen.-Ypan.xa.u3a., 1995.-448¢ RN
10. Vaiircaiin P. O yem rosopst nuna. — CII6: ITutep Ipece, 1997. — 160c. — (Cepusg «Cam | | |
cebe IICHXO0JIOT). i
11. Hemos P.C. IIcuxomorus. Yue0. A CTyI€HTOB BhICHI. ieA. yuel. 3aBeaenuit. B 3 xu. Ku.1. I 1
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KoHTpoJ/bHOE 3a7aHue

ITPUMEPHBIE BOITPOCEHI K 3AYETY

1.00111ee IOHATHE ITUKHU ¥ UCTOPUS €€ PA3BHUTHSL.

2.CyIHOCTS U coepKanue NMpohecCHOHATBLHOM ATHKH.

3.IIpuHnunIE! IpohECCHOHATLHOMN ITUKHY.

4.J1e10BO 3THKET: UCTOPHUS U COCTABIISIOILIE.

5.00mue TpedboBaHMs AETOBOI0 ITUKETA.

6.IIpuBeTcTBHE, IPECTABICHIE, TUTYIUPOBAHKE B ACIOBOM chepe.
7.HaunoHaIbHbIE 0COOCHHOCTH IIPHBETCTBHS U IIPE/ICTABICHHUS.

8.0cobennocTu mpuBeTcTBUA U nIpeactasienus B KHP.

9.BusutHas KxapTo4yka: UCTOpPHUs, POJIb U PYHKIIMH B JEIOBOM XKU3HU, BUIHI BU3UTHBIX
KapTOYeK.

10. HarimoHambHBIE 0COOEHHOCTH B 0)OPMIIEHUH U UCIIOJIB30BAHUYM BU3UTHBIX KAPTOUEK.
11.TpeOoBanus K 01e3K/I€ ¥ BHEIIHEMY BUAY JEIOBOT0 MY KUMHBEL.

12. TpeboBaHus K OEXKIE U BHEITHEMY BUY AEIOBOM KEHIUHEL

13.91tuueckue cranmapTel 0ohopMIIEHHS paboUero MecTa COTpy HUKA.

14.J1e1oBOM STHKET U CIIyXeOHOE ITIOMEIIEHHUE.

15. DTHYECKHE HOPMBI CIIY>X€OHBIX B3aMMOOTHOIIEHHH MY KUUHEI U

KCHILVHEL

16. Buipl MICEMEHHOI0 AEIIOBOT0 OOIEHUS U 3THYECKHE TPEOOBAHUS K HUM.
17.Kputuka u ee pojib B BEIIIOJHEHUH CITYKEOHBIX 00s3aHHOCTEN.

18. ITUYECKHE aCTIEKTHI KPUTHUKH.

19. KoH(IMKTEI ¥ Iy TH UX PEIIEHUs COTJIACHO 3THYECKUM HOPMaM.

20.IIpaBuna sTUKETA IpU MOCEIICHUHU T€aTpa.

21.HopMmsl 1€710BOT0O 3TUKETA Ha BHICTaBKaX U ApMapKax
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2.Paboyasi nmporpamma yuedHoro npeamMera «l'oCTHHHYHBINA MEHEIKMEHT

e
n/m

.

S —

SRR e SRS SRS SRS PSS

~ HaumeHoBaHHe paanennﬂ, QMCUHIIAH ¥ TEM ~ Bcero | B Tom yucie (4acoB) Eti[}ﬂ[:mm

e e e e e S e S s T el et i o R R SR e L TR B BHHHTHH 3 =& el e
Fﬂ[‘:THHH‘iH]:Iﬁ MeHe[’kMedT 52 38 0 14
| Tema 1: BeeneHue. HETRe:  F e 4 | _ e s enE Wl

TeMa 2:  Cpenctsa pasmemermﬂ Typ HGTGB
TeMa 3: THIbl TOCTHHHLL

i
= s 4
. | Tema 4: Knaccnbukaums roctusmn. ] 4 0 |
| ' Tema 5: TpeGoBaHus K COOPYKEHHAM M 31aHUAM 4 : 4 0
| FDCTHHHHBI T | | |
| Tema 6: CiryGbl FOCTHHULI ¥ MX XapaKkTepuCTHKA. | 4 | 4 e T |
; Tema 7: OpraHu3alMOHHAs CHCTEMA YIPaBIeHUS ___;'__' i e G 01 41 . 1 |
 TOCTHHHIL. | | B (o | |
| Tema 8: Opranusauus 00C/IyXMBaHKSA B TOCTHHULE. | 4 2 | 2 |
| Tema 9: MeToas! npueMa OGCTyKUBAHUA KIIHEHTOB. 8 | 4] dol s ]
' Tema 10: ITpaBuna NpeOCTaBICHNA TOCTUHIYHBIX | B el s 2.} ;i
| YCIYT. | | | |
Poo L ee— s TR

B coBpeMEHHBIX YCIOBHSAX NOCTHHHYHOE MPEINpUSTHE HE MOXKET HOOUTHCS ycIieXa, ecil ¥

MCHE/UKEPEI HE BIJIAACIOT IIPUEMaMH COBPEMEHHOI'O yIpaBiieHHs. HeoOX0auMOCTh COOTBETCTBHSA

YIIPaBJIEHYECKOIO0 IEpCOHAa TPeOOBAaHUSM U YCIOBUSIM COBPEMEHHOM PHIHOYHON SKOHOMMKH
OIpEACNAET 0co0oe 3HaueHHe ydeOHONH IUCHUIUIMHBI «[ OCTHHHYHBIA MEHEIKMEHT», 3aJadeh
KOTOPOM SIBISIETCS M3y4UeHHE OOYyYarOIIMMHUCS COBPEMEHHBIX METOJIOB YIIPABJICHHUS, MO3BOJISIOMUX |

OpraHu3alliy IIPABHUJIBHO OIIPEACIIMTE U YACPXKaTh CBOC MECTO B pBIHD‘IHOH JKOHOMHMKEC.

BO3MOJKHOCTH U POJIM JUCHUIUIMHEL «I OCTUHHYHEIN MEHEIKMEHT» IIPH PEICHUH 3a/1a4, CBA3aHHEIX
C pasMeleHneM KIHeHTOB. OCBOEHNE MUCIUILIMHEI HAPaBJIeHO Ha MPHOOPETEHUE TEOPETUUECKUX . |

TﬁOpﬂTH‘IECKOB OCBOCHHC OCHOBHBIX pas3Z€JIoOB W MCETOOHYCCKH 000OCHOBaHHOE HOHHM&HH@

3HAHUU U IIPAKTUYCCKHUX HAaBBIKOB IIO paHHOHﬂHBHOﬁ Opranu3aliy roCTUHHYHOI'O MCHCIDKMCHTA

52 y4eOHBIX Yaca.

Tema I. BBenenue.
Brenenwue. ' ocrenpunMcTBo. OCHOBHBIE ITOHATHS, KATETOPHUH, O0BEKTHI YIIPABJICHUS.

Tema 2. CpencrBa pa3MellieHHsl TYPHCTOB.

(yacoB) @ Jleknuu TIpakTHYeCKHE KOHTpPOJIA |

Cpencrsa pasmennenus TypuctoB. CymiHOCTh CpeACcTB pasMmernieHus. Knaccudukamus CPBHCTB .
pa3MeleHus. CyIHOCTh U MOHATHE TOCTUHMIIEL.

Tema 3. Tunbl rocCTHHHIIL.
Tuner roctunun. Kiaccupukanmus MalblX TOCTHHHIL ['OCTHHHIBI 5KOHOMHYECKOIO Kiacca.

[Tongrue « Typucrckas roCTUHUIAY, ee 0COOEHHOCTH. BHIBI TYPUCTCKO- TOCTUHUUHBIX KOMILIEKCOB.

Knaccupukanus Homepos. J[0OpoBonbHas cepTUUKaLys TOCTUHNI] U APYTHX CPEACTB PasMCIICHUS | |

Tema 4. Kinaccudukanus rocTHHHIL,
Knaccudukarus roctuaui] B cooTBeTcTBHE ¢ [ OCT P®. Cucremsl kiaccubukamyuu FOCTHHHIL.

Ha KaTErOpHH,

Tema 5 TpedoBaHHA K COOPYKEHHUAM M 3JaHUAM IOCTHHHIIBI. |
TpeboBanus K COOpPYXEHUSIM M 3HaHUAM TOCTUHHUIIBL. IIpoekTupoBaHHE 3MaHUU I"OCTPIHHII

XapakTepucTuka 34aHus rocTHHHIBEL. CocTaB NOMENIEHHM ToCTHHMIBL. JKuible, cﬂy:&ceﬁﬂme
noAcoOHbIe, 00CITYXHBAIOIIUE K BCIIOMOTaTelIbHbIE IIOMENICHUS |
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i
ol il |
* r! 1 Tema 6. Cny:x0bl rOCTHHHIBI M MX XapaKTePUCTHKA.
| t] il CiyxOBl TOCTHHUIBI M WX Xapaktepuctuka. Ciyxba mpumema u pasmemenud. CiyxOa
b SKCILTyaTanuu HOMepHoro (oxzaa. Ciyx0a MapKeTHMHIA, MHXEHEPHAS CIYX0a, BCIIOMOTATEIbHEBIE
d e CJ1YKOBL.

jif |

JE E Tema 7: OpraHu3anMoOHHAS CHCTEMA YIPABJIEHNs IOCTHHHII.
i i OpranusanuoHHas CHCTEMa YNpPaBICHHS TOCTHHMIBL JIMHEHHAas CTpyKTypa. JIMHEHHO-
i ~ (yHKUOHOHAJIbHAA CTPYKTypa. T€XHONOTHS MEHEIDKMEHTA B YIIPABICHAM KA9ECTBOM IIPOYKTA B chepe
s TOCTHHHYHOIO X035AHCTBa
i 1
: i, | { Tema 8: Opranuzanus 00c/ayKMBAHHA B TOCTHHHIIE.
{ . ] ’l | Opranusanus 00CIyXKMBaHMUs B TOCTHHHUIE. TeXHOIOTHYECKas: cXeMa 0OCITy KHBAaHHUS TYPUCTOR
| i B rocTyHUIE. OOCITyKHBaHUE TOCTEH B OOIECTBEHHOM YacTH rocTHHUNEL. JKulas 4acTh TOCTHHHIEL
Ay u ee obOcmyxwuBanue. IIpomycknas crnocoOHOCTs roctunMibl. CpenHss 3arpy3ka I'OCTHHHIIEL
1Ly OCHOBHBIE TOKYMEHTBI, MCIOIB3yeMBIE B paboTe (MIHCT GPOHMpOBaHHs, rpaduK 3arpy3Kd, Kapra
i} 1360 JIBIDKEHHUS HOMEPHOTO (HoHT2).
1 L IIpakTiyeckas 4acTh - 3alOJHEHME JIACTa OPOHHPOBAHWS, COCTaBiIeHME IpaduKa 3arpy3KH,
LT JBIDKEHIE HOMEPHOTo (GoH/a.
] - Tema9: Metoanl npuemMa 00CTy:KHBAHUS KJIHEHTOB.

I a5 1

e Meroner mpuema oOciyxkuBaHusg KiueHToB. Meton «Kompmo Ik, Ilnurens». Ipuem
S «Mynmporo moBemeHus», «YOexpamomux cioB», «JlemoBoro ¢uupray. Tumaxy KIMEHTOB.

IpeOoBanuss K OOCIy>XMBAaroIeMy IEPCOHATY B HHIYCTPHM TIOCTENPMHMCTBA. KBamuduxarms,
iR IIOBeJICHUE, MEAUIUHCKHE TPeOORaHus, yHu(pOpMa, UHCICHHOCTL NEpPCOHAa B cayxOax. Pacuer
05 B YUCJICHHOCTH II€pPCOHAIA.

e IIpakTHyecKas 4acTb — pacyeT YHCICHHOCTH IIepCOHala W KIHEHTOB, METOIBl IIpUeMa

I | KJIMEHTOB.

it

1 i | Tema 10. IlpaBuna npegocTaBieHUsI TOCTHHHYHBIX YCJIVT.

g

g IIpaBuna mpegocrasieHus TOCTUHUYHEIX yeiyr. [loctanoeinenue Ilpasurenscta P®. O6nue

LY mosioxkeHus. Cpoku mpoxuBanus, llopsanoxk OpoHupoBaHKS, OQGOPMIIEHUS U OILIATLI IIPOKUBAHUS B

(L ) roctunmie. IlpaBa m o0s3anHOCTM mOTpebOurend. Hemocrarku okas3elBaeMEIX YCIyr. BosmemeHue
iR HEJIOCTAaTKOB B TOCTHHUYHBIX YCIyTrax.

| E ra i I IpakTryeckas 4acTh — IOPs 0K OpOHUPOBAHUS, O)OPMIICHIE TOCTHHHYHEIX YCIIYT.

1Ly Hmo206b1ii KORMPOb: K3aMEH - 4 yIeOHBIX 9acoB.




MeToanuyeckue peKOMEHIAINH.

IIpu mpoBeleHWM 3aHATHHA MO IIPOrpaMME HCIIOJIB3YIOTCS aKTUBHBIE METOABI OOYHYEHHS C ' |
HCIIOJIb30BAHUEM  pa3laTOYHOTO MaTepHaja, IPOBOMUTCS aHaAIN3 KOHKPETHBIX CHUTYalWi, |
OpraHm3amuss 4 OOCITy)XMBaHHE TOCTHHMI. MCHONB3yIOTCS TEXHUYECKHE CpeACTBa OOydeHHs. |
OOyuaeMblii TOJDKECH 3aKPEIIUTh U YIIYOHUTh 3HAHMS, ITOJIYYEHHBIE B ITporiecce 00y4YeHuH, HpHGﬁpéCTH i

YMCHUS M HaBBIKH II0 BCEM BHJIaM BOIIPOCOB, U3YYAEMBbIX B paMKaxX JUCIIUIIIMHEI
«] OCTHHHUYHEIA MEHEIDKMEHT).

Crucok JuTepaTypsbl

1. Opranusanus u ymnpaplieHHEe TOCTHHHYHEIM Om3HecoM: y4ueOHuk/Ilom.pen Jlecuuxa A.JL.,

Manunkoro HM.I1., Yepasmmesa A.B. — M.: «MuTten Yausepcany, 2000. — 280 c.

2. TypusM ¥ rocTHHHYHOE XO3SHMCTBO: YuebHoe mocobue. 2-¢ u3a. — M: UKI] <<MapT}>
Pocros v//1: U3narensckuit nentp «MapT», 2005. — 352 c.

3. bamamosa E.A. I'octuruunsi OusHec. Kak mocTHYE 0€3yIpevHOro CepBHCA. — M.: 000

«Bepmunay, 2005. — 176 c.

4. byprynosa I'.H., KamopmxanoBa H.A. 'OCTUHHYHBIN W TYpUCTCKHIM OU3HEC: OCOOEHHOCTH | |||
OyXrajaTepcKoro y4era U HajoroobmoxeHus: Y4ued.mocodue. — M.: GUHAHCH M CTaTHCTHKA, 2000 — i LR

352 ¢,

5. bormanos B., Cremamos B. Opramuzanus oOCiIy)XMBaHHMS HHOCTPAHHEIX TYDHCTOB B

IPEATIPUITUIX I'IHTE:IHHSI TYPUCTCKO-3KCKYPCUOHHBIX yupexaeHuit. M, 1991. — 133 c.

6. KaOymxun H.M. OcHoBel MeHemxmenTa: y4ueb. mocodue / H.M. KaGymxun. — 8~e 3L, |

crepeotull. — M.: Hosoe 3uanue, 2005. — 336 c.

7. BuzOKypoB B.A. OpraHu3anus CTpaTerndeckoro ypasieHus Ha npeanpustad. - M.: [lentp 1

JKOHOMUKHU ¥ MapkeTuHra, 1996. - 160 c. (bubimorexa X034iCTBEHHOI0 PYKOBOIUTEA, KH. 5(8))

8. Kpynuos B.H., Kpynanosa H.A. MenemxmenT B 6usnece. - M.: U3a. "HoBoctu'", 1990 - 120

9. MenemxmenT opranuzanuu: YuyebHoe nocobue / [lon pen. npod. 3.H.P}I’MHHI_IEBD§? I.9.H.,

npod. H.A.Canomaruna. - M.: Uadpa-M, 1995. - 432 c.

10. Iargep OpHCT. PYKOBOACTBO MajbIMU ¥ CPEIHUMH IpeanpustusMu. Ilep. ¢ Hewm. 7-3 usg, el
nepepad. u gom. / O6mr. Pen. P.M.I'puneBa. - O6HuHCK: [ 0CY1apCTBEHHBINA LIEHTP I/IHprKOBG,uﬂme

paOOTHHKOB U crenuanucToB Munaroma PO, 1994. - 174 c.
11. Becaun B.P. MenemxmenT ans Becex. — M.: FOpuct, 1994. — 248 c.

12. Bepmuropa E.E. MenemxmenT: Yue6. mocobue. — 2-e u3f., nepepad. u gom. — M.: MH®OPA

13. Kabymkua H.1. Menemxment typusma: yuebnuk / H.M. KaOymkus. - 5-e usp,., CTépe_oTHH.

— MHu.: HoBoe 31anue, 2005. —408 c.
14. bacosckuii JI.E. MeremxmeHT: Yued. mocodbue. — M.:MHO®PA-M, 2006. —216 ¢
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KoHTposibHOE Bonpockl

KOHTPOJ/IbHbIE BONIPOCHI K YJK3aMEHYV:

1) MemycTpus rocTenpuuMcTBa B IaHHEIH PO BPEMEHH.

2) IloHsITHE TOCTHHUYHOIO MEHEIKMEHTA.

3) PrIHOYHOE X03SCTBO U €ro BIMsIHNE Ha PA3BUTHE UHAYCTPUU TOCTEIIPUUMCTBA.

4) BnusHue SKOHOMUYECKHX, COLUATBHBIX, TEXHUKO-TEXHOJIIOTHUECKUX M KyIbTYPHBIX (haKTOPOB Ha
pa3BUTHE MEHEIHKMEHTA B UHAYCTPHUHU I'OCTEIIPHUMCTBA.

5) Llens ¥ 3a1a4i TOCTUHUYHOTO MEHEHKMEHTA.

6) Cucrema ynpasieHus HHIYCTPHEH IOCTEIPUUMCTBA.

7) CyOBeKT u 00BEKT HHAYCTPUU FOCTEIIPHUMCTBA.

8) @axTOpbI BIUAIOMIKE Ha HHYCTPHIO TOCTEIPUUMCTBA.

9) ConmanbHas cepa Kak BHENIHSS Cpea MH/IYCTPHUH TOCTEIIPHUUMCTBA.

10) BozpelicTBrue NOIUTUKY HA MHIYCTPUIO TOCTEIIPUHUMCTBA.

11) Biusane nonuTuky Ha MHIYCTPHIO TOCTENIPUUMCTBA.

12) Texnonmoruu, obecneynBaroyie pa3sBUTHE HH/IY CTPHIO TOCTEIPUHUMCTBA.

13) Bunsl Bo31eCTBUS HHAYCTPUU F'OCTEIIPHHEMCTBA HA SKOJIOTHIO.

14) ®opMupoBaHKe TOCTHHIYHOTO IPELTOKEHHS.

15) 'ocTuHMYHEBIH peruoH.

16) Crpateruyeckas neib peruoHa U B3auMOJEHCTBHE 06CITYKUBAIOIIMAX OTpaciei (Typhupm,
TPaHCIIOPTHBIX PEOIPUSTUN, TOPTOBJIN).

17) Cepa nesaTeIbHOCTH PETHOHA HHIYCTPHH T'OCTENPHUUMCTBA.

18) IlpennpusaTis MHIYCTPUYU FOCTEIPUUMCTBA ¥ UX CTPYKTYpa.

19) BuibI TOCTUHHYHBIX IIPEATIPHSITHA.

20) ®opMupoBaHUE TOCTUHUIHOTO MIPEITIOKEHMNS.

21) 'ocTuHMYHEI peruoH.

22) CrpaTernyeckas 11€/Ib pETHOHA M B3aUMOACHCTBHIE 00CITY KUBAFOIIUX OTpaciei (Typdupm,
TPAHCIIOPTHBIX MPEANPUATHMN, TOPTOBIIH).

23) Cdepa nesaTeIbHOCTH peruoHa HHAYCTPUH T'OCTEIIPUUMCTBA.

24) IlIpennpusaTvss UHAYCTPUHU TOCTEIPUUMCTBA H UX CTPYKTYypa.

25) BHABI FOCTHHHYHBIX [IPEAIPHATHH.

26) Ycinyru, IpeocTaBisieMble IPEAIPUITHSIMYI WHIYCTPHH TOCTENPHUHAMCTBA.

27) Poie 1 0cO0CHHOCTH MEHEKMEHTA B chepe SKCKYPCHOHHOM €SI TEIHHOCTH.

28) JlesiTenbHOCTH MEHEKEPA U €T0 3aJaYH.

29) IIpodeccronanbHbIE TPEGOBAHMS K MEHEKEDY.

30)OcHoBHBIE QYHKIMH BHYTPU(GUPMEHHOIO YIIPABICHHUS.

31) Mcxomusiii aTan miaHupoOBaHUS.

32) Oco6eHHOCTH MLIaHMPOBAHUS SKCKYPCHOHHOTO MEHEDKMEHTA.

33) Llens u 3aga9n SKCKYPCHOHHOIO MEHEIKMEHTA.

34)MapKeTHHT KaK (QyHKIMs yIIPaBICHNUs ¥ OpraHU3allMOHHAs CTPYKTYpa 9KCKYPCHOHHOM (QUPMBIL.
35)Pa3paboTKa 3KCKYPCUOHHBIX YCIVT.

37)3Ha4YeHNEC yIPaBICHUs YEIOBEYECKUMHU PECYPCAMU HA IPEAIPUATUASX UHIY CTPUK
rOCTeIPHHMCTRA.

38) XapakTepHble OCOOCHHOCTH YCIYT NPEANPUITHS UHIYCTPHUH IT'OCTENPUUMCTBA.
39) OcoGEHHOCTH YEIOBEUECKUX PECYPCOB.

40) OyHKIUY U 33a49d MEHEeKepa I10 IepCoHay.

41) 3HayeHHe yIIpaBJICHUS YEIIOBEUECKUMHU PECYpPCaMU Ha NPEANPHUATHIX HHIYCTPUH
rOCTEIPUMMCTBA.
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VII. CUCTEMA OLIEHKH PE3YJIBTATOB OCBOEHMUS ITPOT'PAMMIUBI.

Bce mucnumimHel Kypcea SIBISIOTCS 005S3aTeIbHBIMU TS U3y YSHUS.

TpeboBanuss K WTOroBOM aTTECTAllMM BBITYCKHHKOB: HAa BECh

IpeaycMaTpuBaeTcs (HOPMBI KOHTPOJIS B BHJE 3aueTa M BBITYCKHOI'O dK3aMEHa IIO0 I[HCI.I;;HHHHHG- il

«I"OCTHHHYHBINA MEHEIDKMEHT» U pealIi3yeTCs B MpeJieaX BpEMEHH, OTBEICHHOIO Ha €¢ H:syquHe

By 00s13aTeIbHON HTOTOBOM aTTECTAIIUU — SK3aMEH, KOTOPBIHA IIPOBOJIUTCS C I{BJIBIOBBIHBJIEHHH i

HUHMBUAYJIBHON 3()GEKTUBHOCTH YCBOSHHMS 3HAHUM 110 TeMaM IIporpaMMEL.

Kpurepuu oneHKku:

[Ipy 1DpoBeAEeHMHM HMTOrOBOTO MEXKAUCIUILIHHAPHOTO
YCTaHABJIMBAIOTCS CIEAYIOLINE KPUTEPUU OLICHKH 3HAHHUM BBITYCKHHUKOB.

Onmenxa «OTJIMYHO»- 1i1y6oK¥Me WCYEPIBIBAIONIAE 3HAHAS BCETO IPOrPAMMHOIO
MaTepuaia, MIOHUMaH|e CYITHOCTH ¥ B3aMMOCBA3M PaCCMaTPUBAEMBIX IIPOLIECCOB M ABJICHUH, TBEPOE
3HAHAEC OCHOBHBIX IIOJIOXCHWM CMEXHBIX JUCHWIUIMH: JIOTHYECKH  IIOCIIEHOBATEIBHBIE,

COACPKATEIIbHBIC, ITOJIHBIC 1 IIPAaBUIBHBIE U KOHKPETHBIE OTBETHI Ha BCE BOIIPOCHI BI{BHME:HB.HHUHHOI"‘D i

Oounera u JAOIMOJIHAUTCJIIBHBIC BOITPOCEHI YJICHOB 3K3&M6H&HHDHHOH KOMHUCCHH.

Onenka «XOPOIIO» - TBepAple W JOCTATOYHO IIONHBIE 3HAHMS BCETO IIPOTPaMMHOIO i
MaTepuala, IPaBUJIBHOE MOHMMAaHWE CYIIHOCTH M B3aHMOCBSI3M DPacCMaTPUBAEMBIX IIPOLIECCOB M i
SIBJICHUH, II0CJIE0BATE/IPHbIC U MIPAaBHIbHbIE KOHKPETHBIE OTBETHl Ha IOCTaBJICHHBIC BOIPOCEI IIpH | F

CBOﬁD,HHOM YCTPaHCHHUH 3aMEUYaHuu 110 OTACJIIbHBIM BOIIPOCAM.

Ouenka « Y IOBJETBOPUTEJBHO»- TBep/ioe 3HAHHAE B MOHAMAHHE OCHOBHBIX BOIPOCOB | |1+
IPOrpaMMBb], IIPABUJIBHBIE U KOHKPETHBIE, 6€3 IpyObIX OMIMOOK OTBETHI HA IOCTABJIEHHBIE BOIPOCHL | i
IpH yCTPAaHCHUH HETOYHOCTEN ¥ HECYILIECTBEHHBIX OMKMOOK B OCBELEHUH OTACIbHBIXIIOIOKECHHHI TIPH | 'l

HAaBOJAIIIUX BOIIPOCAX dK3aMECHATOpaA.

Onenka «HEYJIOBJIETBOPUTEJIBHO»- HenmpaBuibHEI OTBET Ha OOWH W3 OCHOBHBIX |
BOIIPOCOB OmieTa, rpyOble OmMOKM B OTBETE, HENOHMMAHHWE CYIIHOCTH H3JIara€éMbIX OTBETOB, |
HEYBEPEHHBIC U HETOUHBIE OTBETHI HA JIOMOJIHUTEIBLHEIE BOMIPOCH. RRERRE

[Ipu ycmemrHoM ocBoeHWH naHHOM I[Iporpammbl ciaymarensM BBITACTCS YAOCTOBEPEHHE |

i
)

YCTAHOBJICHHOTI'O Gﬁpaaua.

MuauBuayalbHBIN YUET Pe3yJIbTaTOB OCBOCHUS 00yYaIOIIMMHUCA 00pa3oBaTEIbHBIX l'IpGI‘paMM

a TaK)Xe XpaHCHHE B apXuBax HHpopMamuu 00 3TUX pe3ylbTraraX OCYIIECTBIISIOTC OpP&HHSHJ_[HBH '

OCYIIECTBIIIONIEH 00pa30BaTEIbHYIO AEATENHHOCTh Ha OYMAKHBIX HOCUTENAX U (UIIN) 3neKTp0HHLEx G

HOCHUTCJIAX.

[IEPHO. GqueHﬁs{

9K3aMe€Ha B YCTHOH (bopme' R
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VIII. YCJIOBHUS PEAJIN3AIINA ITPOI'PAMMBI
OpranuzanuoHHO-IEeAaroru4eckue  ycjaopuss peammzamuu  IIporpamMmel  DOIDKHEL
06¢cneqHBaTL peanuzanuio [IporpamMMel B MOTHOM 00BEME, COOTBETCTBHUE KAUECTBA ITOATOTOBKH
06}?’113}011{11}{0}1, COOTBETCTBHC INPHUMEHAEMBIX CPEOCTB, METONOB OOyYEeHHMS BO3PACTHBIM,

CHXO(PHU3UIECKIM OCOOEHHOCTSIM, CKJIOHHOCTSM, CIIOCOOHOCTSM, MHTEpPecaM M IOTPEOHOCTSIM

00y JarOIIIXCS.

Peammsanmsa  Ilporpammbl  «I'OCTUHMYHBIA  MEHEMKMEHT» HO/DKHA  00ECIIeYMBATHCS
MearoruyeckKuMy KaJpaMHM, HMEIOIIMMHE, KaK [pPaBHIIO, BHICIIEE 0Opa3OBaHME, COOTBETCTBYIOIIEE
np(;)cpnmo MpernojiaBacMoy JUCUMIUIMHEI M (M) OorarTelii OIBIT OEATEILHOCTH B cdepe
IpEeANPUHUMATEILCTBA.

' OOyu4aroiuecs 00eCeYnBaIOTCs KOHCYIbTAIIMOHHON MTOIIEPKKOM ONBITHBIX OPTaHU3aTOPOB

¥ BEICOKOIIPO(ECCHOHANIBHBIX IIPEIIOaBaTENEH.

NudopmanuonHo-MeToANYECKHE U YIe0HO-METOHYECKHE YCIOBHA Pean3aluu
IIporpamMmmel
. Peaymzanus  IlporpamMmel  OoDKHa oOOecreuMBaThbCsl JOCTYIIOM KaXXIOrO CIyIIATENIs K
HH(pOPMAMOHHBIM pecypcaM (GuGIHOTEUHEIM (GOHIAM, KOMIIBIOTEPHEIM 0a3aM JaHHBIX M Ip.), IO
COIEPKAHUIO COOTBETCTBYIOIIMM TEMaM AMCLMIUIAH IIporpaMMsl, HATHYHEM YIeOHWKOB, yIEOHO-
Mei“o,uﬂqecmx nocobuii, pa3paboOTOK U pEKOMEHAAIMHI 10 BCEM TeMaM M II0 BCEM BUIaM 3aHSTHIH, a
TaKXX€ HarJIIHBIMA ITOCOOMSMH, ayJIuO-, BUIECO- U MYJIbTUMEIUNHBIMU MaTepuajaMy. VICTOUHUKH
yueOHOM MH(OpMAMU JOKHEI OTBEYATh COBPEMEHHBIM TPEOOBaAHUIM.
 Metoauueckoe 0becedeHue y4eOHOro mpolecca BKIIOYACT TAKXKE BHYTPEHHHE HM3IaHUsA H
pa?;paGOTKH: METOAUYECKNE YKa3aHUs M PEKOMEHJALMH, KOHCIEKTHl JIEKIHUH, KOMIIBIOTEPHBIE

00yu4aroIue nporpaMmel, TECTHI U AP.

Crnymarens o0ecreunBaeTCs MOJIHBIM KOMIUIEKTOM YYEOHO-METOAMYECKHX MaTEPHAJIOB II0 TEME
IIPOrpaMMBbl: y4eOHO-METOAUYECKUH MaTepuasl Ha OyMaXHOM HOCHTEJE, MYJIbTHMEIUMAHEIE

IIPE3CHTAllUU U APYIHUC JOIIOJIHUTCIIBHBIC MaTCPHUaJIbl.

MarepHuajIbHO-TEXHHYECKHE YCJI0BUS peanu3anuu IIporpaMmmel
Opranuzanus, peanusys ganuyro [IporpamMmy, pacnoaract MaTepuaIbHO-TEXHUYECKON 0a30ii,

obecreunBaroNieil HOpPMAJIbHOE U PUTMHUYHOE TIIPOBEJEHHE BCEX BHIOB VUEOHBIX 3aHATUH,

IMPECAYCMOTPECHHBIX }”IE:ﬁHBIM IIJIAHOM H pCaIn3allUI0 YCTAaHOBJICHHBIX Tpe6OBaHHfL

MarepuajibHO-TEXHUUYECKOE 0DeCIeueHre COOTBETCTBYET ASHCTBYIOILEH CAHUTAPHO- TEXHUUECKOM HOPME U

- COCTOUT HU3.

- 000opyIoBaHHAs ayIUTOPUS pabOUYUMU MECTAMHU: CTOJIBI - 8 IIT., CTYIbd — 8 mIT.;
- HOyTOYK — 8 IIT.;

- MYJILTHMEIHA IIPOEKTOP CO 3BYKOBBIMM KOJOHKAMH — 1 IIT.;

2 KOIUAPOBAIbHAS TEXHUKA — | IIT.;

= APYTru€ TCXHUYCCKHUC CPCACTBA I1O 3aIlIpOCy 20
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